
The NHS App is the quickest way to manage your healthcare. You can order

repeat prescriptions, view your records and test results, and manage

appointments from your phone or computer.

With the NHS App you can:

Order repeat prescriptions

View your medical record and test results

Book, view or cancel appointments

Receive secure messages from the practice

It’s safe, easy to use and gives you more control over your care.

For more information on how to use it and other features, please scan this

QR code or follow this link https://tinyurl.com/7p2zu7rs  

NEWSLETTER
Online Clinical Triage data for November

December 2025

Please remember - if you or someone else are unable to use technology, please come into

the practice or call us on 01926 859955, and the reception team will complete the

online form on their behalf.
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What does a...Social Prescriber do?
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The role of a Social Prescriber is very varied and focused on supporting people with what

matters most to them. While it’s often assumed this role is only for older people who are lonely

or isolated, this is just one part of the support offered.

Examples of how Charlotte, our Social Prescriber, supports patients include:

Helping people on low income access affordable food schemes and apply for grants

Supporting patients with low mood by setting small, manageable goals and offering regular check-

ins

Linking patients with bereavement and peer support groups

Working in partnership with the Alzheimer’s Society to run a Dementia Advisor clinic

Social Prescribing is based on the social determinants of health - such as housing, employment,

finances, social connections, and wellbeing. These non-medical factors often play a big role in how

someone is feeling.

The most important part of Social Prescribing is listening. Appointments can last up to an hour, allowing

time to fully understand what’s affecting someone and how best to support them.
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Everyone at Abbey Medical Centre wish you a Merry

Chrismas and a Happy New Year

Have you ever wondered what our Patient Group does?

We have 13 members from diverse backgrounds who meet regularly with Abbey

MC staff to give patient feedback on NHS changes and practice policies. We also

work with local groups such as Compassionate Kenilworth and Men Walking and

Talking. Our members support Wellbeing Walks, run the Menopause Support

Group, visit Warm Hubs, and make Wellbeing Calls to patients. This project has

been so successful that we are now helping other practices set it up too.

We also represent patients at wider meetings across Warwick and South

Warwickshire. We are a proactive group of volunteers - but we need more help,

especially from younger patients.

If you’d like to volunteer, please complete the form on our website or email

abbeymcppg@gmail.com.

Stella Moore, Abbey MC PPG Chair
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Kenilworth Menopause Group

Would you like to join our ‘Walking for Health’ sessions which are sponsored by

Abbey Medical Centre, but open to all residents of Kenilworth. 

There are three walk lengths to choose from, taking place every Friday at

12:30pm, starting from the practice.

If you’d like to join, please ask for more details at reception.

Abbey Medical Centre - Walking Group

Patient Group

Whether you’re looking for support, advice, or just a friendly space to talk, this group

could be just what you need.

Sessions run on the second Monday of each month, 7–8pm at the Kenilworth Centre.

Next sessions: Monday 8th December 2025, 7–8pm

Future dates: 12th January 2026 (Physiotherapy), 9th February 2026, 9th March 2026

(Dr Jacques).

For more information or to join the mailing list, email

cwicb.kw.socialprescribing@nhs.net.
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