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Please remember - if you or someone else are unable to use technology, please come into the

practice or call us on 01926 859955, and the reception team will complete the online form on

their behalf.
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Your feedback matters!
We appreciate all kinds  of feedback - good, neutral or bad. It helps us understand what

is working and what isn’t. Here is some feedback we have recently recieved and our

comments:

“The introduction page on the [NHS] App

is confusing if you want to book an

appointment. Where it says appointment

it’s only for blood test, you have to search

around to find the method of contacting the

surgery. It’s not intuitive”

“Offering appointments on different days

of the week for smear would have been

more convenient for my work but

appreciate this is a staffing issue and may

not be possible.”

Our response/improvement

As we’re unable to make changes to the NHS

App ourselves, we can pass your feedback on to

the national team.

In the meantime, please submit a request via the

NHS App or our website if you need a blood test,

as this must be reviewed and requested by a

doctor.

If it would be helpful, we can provide a step-by-

step guide on how to use the NHS App or the

surgery website, either printed or sent to you.

“A clock in the waiting

room so I didn't have to

look at my phone.”

Our response/improvement

Did you know we offer evening and weekend

appointments at Abbey Medical Centre?

We have evening appointments every

Wednesday and Thursday, with GP

appointments available from 6:30pm–7:45pm,

as well as GP and nurse appointments every

other Saturday from 8:30am–1:30pm.

These appointments are ideal for patients who

work full-time. If you’d like an appointment at

one of these times, please just ask!

Our response/

improvement

This is a great suggestion

and we will have a look

into this!

Abbey Medical Centre - Walking Group

Join our free walking group, every Friday at

12:30pm, starting from Abbey Medical Centre.

Each session offers three ability-based routes, all

led by trained volunteers, making it suitable for all

fitness levels.

These walks are great for:.

Rehabilitating

Exercise

Wanting to enjoy a walk with some company

and a chat

Interested in joining a walk? Please ask reception for a health walk registration form.



XXXX

Walking Group

Kenilworth Menopause Group
A monthly in person peer support group for anyone experiencing symptoms of perimenopause or

menopause. Speaker meetings are mixed with peer support sessions. We listen, respect confidences,

and share useful information. Come as often as you find useful.

The sessions take place on the second Monday of the month, 7-8pm at the Kenilworth Centre,

with the next session taking place on Monday 12th January, 7pm-8pm, where Deborah Thomas

will be answering questions related to Physiotherapy. 

Future dates: 9  February, and 9  March (Dr Jacques).
th th

Email cwicb.kw.socialprescribing@nhs.net for more information, or to be added to the mailing list.

Advanced Notice of Closure

Thursday 21st January - from

12:30pm-6pm (Staff Training)

Wednesday 25  February - from

12:30pm-6pm (Staff Training)

th

Thursday 12  March - from

12:30pm-6pm (Staff Training)

th
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Self-Referral options
Most referrals to other specialists will

require you seeing or speaking with a

GP, however, there are a number of

services locally, listed below that you are

able to make self-referrals, as well as

resources or places to or gain support

from:

Audiology

Carer 

Adult Social Care

Cancer 

Mental Health

Physiotherapy

Adult Weight Management Support

Pregnancy and Maternity

Plus many more! Please visit -

https://abbeymedicalcentre.co.uk/self-

referrals/ 

Meet a local Dementia Adviser for friendly,

confidential advice and support for anyone living

with dementia, as well as family members, friends,

and carers.

If further support is needed, referrals can be made to

Dementia Connect for personalised practical and

emotional support. If you’re not currently supported

by the Alzheimer’s Society, these sessions are for you.

These take place on the first and third Thursday

of the month, 10am–1pm at Abbey Medical

Centre or Castle Medical Centre - the next dates

are:

15th Jan

29th Jan 

5th Feb 

19th Feb

To book or for more info, email:

cwicb.kw.socialprescribing@nhs.net

Dementia Support

drop-in sessions

Abbey Medical Centre’s Patient

Participation Group would like to wish all

patients a Happy and Healthy New Year!

Did You Know?

Since March 2025, our website has had 172,765 hits! 

There’s so much information on there - such as doing the

online triage form for medical and admin requests,

prescription requests and a who’s-who at the practice, plus so

much more! 

Our website is https://abbeymedicalcentre.co.uk/ 

https://abbeymedicalcentre.co.uk/self-referrals/
https://abbeymedicalcentre.co.uk/self-referrals/
https://abbeymedicalcentre.co.uk/
https://abbeymedicalcentre.co.uk/

