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This document outlines the current services of the Covid-19 Support Kenilworth (CSK), 
our aims, needs and the ongoing benefits of keeping this support system in place. 
Through our work we have identified a group of pre-existing vulnerable people who were 
alone and struggling with life before Covid19 and who will continue to struggle after, 
without support. Our aim is to take the current momentum of goodwill and community 
spirit to provide ongoing support to our more vulnerable neighbours; so no one in 
Kenilworth is alone.  
 
 
CSK was instigated in late March, initially to provide emergency food to support those isolated 
with no support. We are currently awaiting confirmation of charitable status. 
 
1,075  residents are registered with us. 
 
The group is made up of 302 DBS Checked Volunteers: 
 

● a management team of 4 
● 5 trustees 
● Supporters including: Round Table, Lions, St Nicholas Church, St Johns Church, the 

current and previous Mayor. 
● Telephone/email call centre manned 7 days a week. 
● Volunteers including; Street Champions (dedicated volunteers per street), Pharmacy 

Team (delivering prescriptions) and Call Pals (making more regular welfare phone calls). 
 

In the weeks since inception CSK has: 
 

● Delivered over 2,600 prescriptions. 
● Organised and delivered shopping and other requests. 
● Provided emergency food parcels to residents in financial crisis - The Kenilworth 

Foodbank was closed at the start of the pandemic. 
● Made regular / weekly calls to vulnerable elderly residents, families and adults in crisis. 
● Street Champions have made over 800 welfare calls to residents. 

 



 

● Provided information on where to shop and a Facegroup with over 2,600 members 
providing ongoing support and advice. 

● Organised transports to hospital appointments. 
● Organised masks and PPE: inc 100 masks and 50 scrub caps for Wilton Court and for 

Abbey Medical Centre. 
● Alongside this with limited budget we have also tried to support our residents with some 

entertainment: Distributed celebration VE Day Card, Round Table Santa Sleigh drove 
through Kenilworth providing much needed entertainment to many that had not left their 
rooms, working with KAF provided 50 activity packs for residents.  
 

 

 
 

 




